
SmartSense Glycol Probe Installation Guide
Note: You must update all glycol probes on all active Z Sensors

Glycol Probe(s)

(Automatically ordered for your store)

1.	 To connect a new glycol probe, first unscrew the 

existing probe, counterclockwise, from Port 1 on 

the Z Sensor and safely discard.

2.	 Line up the arrow on Port 1 with the arrow on the  

glycol probe’s connector. There are five pins on the 

Z Sensor that correspond with the five holes on the 

glycol probe’s connector.

3.	 Carefully screw in the glycol probe in a clockwise 

direction. DO NOT USE EXCESSIVE FORCE, as 

this can damage the pins.

4.	 Place the Z Sensor inside your fridge or freezer, 

near the rear of the unit. Carefully lay the glycol 

probe on the shelf of the fridge or freezer.

5.	 Log in to app.smartsense.co to verify the Z Sensor 

is reporting temperature readings.

6.	 The updated calibration certificate will appear with-

in 72 hours of installation.

Z Sensor(s)

(Already installed in store)

What You Will Need: Instructions:
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For additional assistance with your NIST Installation, call +1 (866) 806-2653 or email smartsupport@digi.com
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